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Presentation Notes
ATTENTION PRESENTER: For the latest version of all briefings, go to www.tricare.mil/briefings.
Presenter Tips:
Review the briefing with notes before your presentation.
Remove any slides that don’t apply to your audience.
Review the Other Important Information briefing slides and the Costs briefing slides at www.tricare.mil/briefings to see if there are any additional slides to include in your presentation.
Launch the briefing in “slide show” setting. 
TRICARE Resources: Visit www.tricare.mil/publications to view, download and print copies of TRICARE educational materials. Suggested resources include: TRICARE Choices in the United States Handbook, TRICARE Choices for National Guard and Reserve Handbook, Costs and Fees sheet and Resources for Service overview.
Estimated Briefing Time: 45 minutes
Target Audience: TRICARE beneficiaries in the U.S. who are new to TRICARE
Briefing Objectives: 
Increase understanding of the TRICARE benefit in the U.S.
Inform beneficiaries of TRICARE program options in the U.S.
Optional Presenter Comments: This is the Welcome to TRICARE briefing. The goal of today’s presentation is to help you understand your TRICARE benefit. We will go over eligibility and the program options you and your family may use. Contact information will be included at the end of this presentation.
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TRICARE is the health care program for active duty service members, retired service members, National Guard and Reserve members, Medal of Honor recipients, family members, survivors, and eligible former spouses.  
TRICARE brings together military hospitals and clinics with a network of civilian health care providers to offer you different program options, dental programs and a pharmacy benefit.
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You must be registered in the Defense Enrollment Eligibility Reporting System, or DEERS, to use TRICARE. DEERS is a database of service members and dependents worldwide who are eligible for military benefits. After you are registered in DEERS, you can get a uniformed services ID card. 
Sponsors are automatically registered in DEERS. 
Sponsors must add their family members in DEERS for them to use TRICARE. If a sponsor is not available, a person with power of attorney from the sponsor may add family members to DEERS. 
To add family members, go to an ID card office. You can find an office at www.dmdc.osd.mil/rsl. 
You must have appropriate paperwork, such as a marriage certificate, birth certificate and/or adoption papers. 
Once added, family members age 18 and older may update their own contact information. 
You must update DEERS when you have life changes, such as moving, getting married or divorced, or adopting or having a child. 
Check your eligibility and update your contact information at http://milconnect.dmdc.osd.mil. You can also update your information by phone or fax or by going to an ID card office. 
For more information, visit www.tricare.mil/deers.
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There are many self-service options to help you manage your TRICARE benefit.
You can find all the TRICARE information you need at www.tricare.mil. 
The Beneficiary Web Enrollment website is a secure portal that allows you to enroll or disenroll from different program options, select or change PCMs and update DEERS contact information. For more information visit, www.dmdc.osd.mil/appj/bwe.
You can update contact information in DEERS, find an ID card office and more through the �Defense Manpower Data Center's milConnect website at http://milconnect.dmdc.osd.mil.
Each regional contractor offers different self-service options. To find out more, go to your regional contractor's website.
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The good news is that all the links for managing your TRICARE information and enrollments can �be accessed through the “I want to … ” section on the front page of the TRICARE Web site at www.tricare.mil. The TRICARE Web site allows you to manage your benefit at home or on the �go via TRICARE partner secure Web sites. 
The “I want to … ” section links you to public and secure Web sites where you can: 
Book appointments
Find a doctor
View referrals and prior authorizations
Change your primary care manager, or PCM
Enroll in or purchase a plan
Manage prescriptions
File or check a claim
You can explore these options, along with many others, at www.tricare.mil.
The TRICARE Web site is also optimized for mobile devices.
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Your TRICARE program options depend on your sponsor’s status and where you live. This slide shows stateside TRICARE program options that may be available to you. Your options may change if you move, if your sponsor changes location or status or if you have a life event. 
Note: ADSMs must enroll in TRICARE Prime or TRICARE Prime Remote.
For more information about TRICARE program options and costs, visit www.tricare.mil/planfinder. 
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This slide provides an overview of the differences between TRICARE Prime and TRICARE Standard and TRICARE Extra. It can help you pick the program that is right for you.
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This slide shows the order of care at military hospitals and clinics. 
ADSMs always have first priority for care at military hospitals and clinics. Certain military hospitals and clinics only see ADSMs. 
After that, priority is based on who you are and your TRICARE program option. If you have USFHP, you may not use space-available care. 
Note: TRICARE Plus is a primary care access program offered at some military hospitals and clinics. You may be able to enroll to get higher priority access.    
If you want to get care at a military hospital or clinic, first find out if they can give you the care you �need. Visit www.tricare.mil/mtf to find a military hospital or clinic.







Presenter
Presentation Notes
TRICARE offers prescription drug coverage and many options for filling your prescriptions. Your options depend on the type of drug your provider prescribes. The TRICARE pharmacy benefit is administered by Express Scripts. To learn more, visit www.express-scripts.com/TRICARE or �call 1-877-363-1303. 
You have the same pharmacy coverage with any TRICARE program option. If you have USFHP, �you have separate pharmacy coverage.
To fill a prescription, you need a prescription and a valid uniformed services ID card or Common �Access Card. 
This slide shows the options that may be available for filling your prescriptions: 
Military pharmacies are usually inside military hospitals and clinics. Call your local military pharmacy to check if your drug is available. Visit www.tricare.mil/militarypharmacy �for more information.
The TRICARE Pharmacy Home Delivery option must be used for some drugs. You will pay one copayment for each 90-day supply. For more information on switching to home delivery, visit www.express-scripts.com/TRICARE or call 1-877-363-1303.
You may fill prescriptions at TRICARE retail network pharmacies without having to submit a claim. You will pay one copayment for each 30-day supply. Visit www.tricare.mil/networkpharmacy to find a TRICARE retail network pharmacy. 
At non-network pharmacies, you pay the full price for your drug up front and file a claim to get a portion of your money back. 
Your pharmacy will most often fill your prescription with a generic drug. If you need a brand-name drug, your provider can send a request to Express Scripts.
For more information and costs, visit www.tricare.mil/pharmacy.
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This slide shows contact information for stateside and overseas regional contractors, as well as other important sources for more information.
Remember, your regional contractor is based on where you live. 
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